
 

 

 
Expert Facilitator Patrick Towell will give you a fresh view on the business of data- seeing all data, and in particular 
compliant personal data, as a strategic business asset.  

Along with your peers, you’ll: 
- Understand (especially in light of recent events) why consumers are concerned about their privacy 
- Refresh the basics of regulations and risks associated with GDPR 
- See how data about people can represent your current and potential relationship with them 
- Explore how trust and transparency can be woven into your brand. 

 
Patrick Towell is a strategy consultant turned service designer and media executive. He has advised digital start-ups on 
their financing, worked with creative enterprises to develop new products and services through Research and 
Development and developed national services both for government and media distribution, underpinned by the smart 
use of data.  

 

 

GDPR – seizing the opportunity 

With the new General Data Protection Regulations (GDPR) coming into force in May 2018, we will explore how to 

optimise your use of personal data to benefit both your business and customers. 

This Lab explores how insights from data are critical to taking the risk out of business decisions by basing them on 

facts rather than guesswork. We will look at ways to use permissioned personal data to underpin targeted 

communications and customer service. 

 

The Labs work really well, with the balance of group and 

one-to-one support being perfect.  

Jessica Strongman, Greensouls 

1st May 
 10th June 
13th July 

You will come out of these workshops with: 

- A plan to ensure that all your data is gathered and processed legally, fairly and transparently  

- Ways of thinking about and minimising risks around personal data – and turning them into opportunities 

- Ideas for how to use personal data to enhance and personalise customer experience 

- New ways to make your marketing and communications so good that people welcome them 

- Hints on how to be clear with customers and other people whose data you are holding  


